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Connect Downtown centers people—residents, 
commuters, and tourists—in a redesign of 
iconic streets in our downtown neighborhoods. 
Walking will be pleasant and easy. Safe, separated bikeways will 
serve and connect residents, employers, and local businesses. 
Families will explore Boston’s neighborhoods and iconic parks 


together, from the Esplanade to the Boston Common to the 
Southwest Corridor. 


Connect Downtown is a multi-phase project that will span 


several years. Last year, we made changes to walk signals and 


created permanent separated bike lanes on streets downtown. 


This year, we are focusing on Cambridge Street. 
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Based on feedback you gave to us in 2019 and 
early 2020, these principles govern our work: 


Prioritize pedestrians. Use proven tools to improve safety for 
people of all ages and abilities. Dedicate more space and time to 


people crossing our streets. 


Serve residents of all ages. Aim to create spaces where 
everyone can be safe and comfortable, from grandchildren to 


Srandparents and everyone in-between. 


Build ladders to opportunity. Design streets that connect 
people to essential destinations: job centers, schools, health 
care, and open space. Facilitate safe, affordable transportation 


options. 


Design for today’s Boston. Use best-practice design tools that 
reflect changing transportation needs and enhance our historic 


public realm. 


Why we are looking at Cambridge 
Street 


The Boston Transportation Department released Go Boston 
2030, the City's long term transportation plan, in March 2017. 
The plan was informed by about three years of extensive 
community outreach over multiple phases. One part of the plan 
is for "Better Bike Corridors", aiming for connected network of 


separated bike lanes and low-speed local streets. Go Boston 


2030 features map of priority corridors for improved bicycling, 
including Cambridge Street. 


In partnership with the Boston Planning and Development 
Agency, we released the North Station Area Mobility Action Plan 
(NSAMAP) in September 2017. Residents, employers and 
employees, and visitors contributed and voted on ideas that 
they felt would make the area better for everyone traveling. The 
NSAMAP indicated that Cambridge Street should have a high- 
comfort bike facility, separated from motor vehicle traffic. It 
was identified by the public as a high-priority project that 
should happen in the following 5 years. 


We launched our Connect Downtown project in fall 2019, with 
Cambridge Street as one of our focus corridors. We have heard 
from hundreds of people to date. Many people spoke with us 
about their experiences on Cambridge Street. 
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Cambridge Street doesn't always feel like a safe or comfortable 


place to walk. 


Many of the signalized intersections are big can feel 


intimidating to cross. 





Some areas have busy driveways with lots of cars coming and 


soing. 


This video is sped up for effect. 
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Despite less-than-ideal conditions, between 800 to 1,000 
people bike on Cambridge Street on weekdays. They make up 7 


to 10 percent of all traffic on the street during peak hours. 
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Most of Cambridge Street does not have a bike lane. So, you 
have to share busy lanes with vehicles of all sizes. It’s easy to 


feel squeezed out. 


To begin, we are looking at existing 
conditions for all travelers on 
Cambridge Street. 


We use your stories and experiences to shape how we approach 
projects. Through the Connect Downtown project, many people 
asked us to look at Cambridge Street. We heard about your 
safety issues and frustrations. We heard about the importance 
of the planted median. We also listened to how small businesses 


use the street. 


To supplement your comments, we looked at other sources of 
ideas and data. 


e We reviewed previous plans and studies that affect the 
Cambridge Street corridor, including Go Boston 2030 and 
the North Station Area Mobility Action Plan. 

e We collected turning movement count (TMC) data for the 
signalized intersections in the Connect Downtown study 
area in 2018 and 2019 before the COVID-19 pandemic. This 
data provides the basis for our analysis. 

e We also looked at travel data during the ongoing COVID-19 
pandemic. They show that Cambridge Street continues to be 
an important corridor for people using all modes of travel, 
including essential workers. 


e We mapped the existing curb regulations. 
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Bicycling 


Cambridge Street is an important link for local and regional 
bicycle travel. It connects people to jobs, schools, and civic 
resources. It serves people coming from Roxbury and the South 
End to the south, from Charlestown, Cambridge, and Somerville 
to the north, and from Allston, Brookline, and Kenmore to the 


west. 
Slide the bar all the way to the right to show major bicycle routes 


that use Cambridge Street eastbound. Slide the bar all the way to 
the left for westbound. 
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MAJOR BICYCLE ROUTES 
USING CAMBRIDGE STREET 
WESTBOUND 


These maps show likely routes using Cambridge Street based on major origin and destination points and street direction. 


"Biking on Cambridge Street is the most 
stressful part of my commute. The lack of 
bike lanes on most of Cambridge street really 
discourages people from accessing 


downtown by bike." 


Because there are no alternative routes, many people bike on 
Cambridge Street today. As many as 281 people per hour biked 
through intersections on Cambridge Street during peak travel 
times. At the intersection of Cambridge Street and Staniford 


Street, people biking were 8.3 percent of all traffic during the 


morning peak hour and 12.4 percent during the afternoon peak 


hour. 


You can explore the data in this interactive map. Try clicking ona 


circle to see more information. 


Powered by Esri 


Each circle on this map represents an intersection where we counted the number of people 
biking. 


Walking 


Many people walk in the project area, with over 1,500 
pedestrians per hour at many of the signalized intersections on 
Cambridge Street. The busiest intersections for people walking 
were Cambridge Street and Staniford Street and and Cambridge 
Street and New Chardon Street. 


"| would simply like to be able to walk down 


the South side of Cambridge Street safely." 


You can explore the data in this interactive map. Each circle 
represents an intersection where we counted the number of 


people walking. Try clicking on a circle to see more information. 


Powered by Esri 


Driving 

We gathered data on motor vehicle volumes at signalized 
intersections and are analyzing them as part of our work. This 
helps us predict how changes we make to Cambridge Street 
may affect traffic, and how we can change signal timing to 


mitigate impacts. We look mainly at two metrics: vehicle queue 
lengths and level of service. 


You can explore the data in the maps below. Slide the center bar 
back and forth to toggle between morning and afternoon peak 


hour data. Click on the two arrows at the top right to see a larger 


version. 





Curbside 


Cambridge Street has a mixture of delivery and metered 
parking spaces. Some uses are allowed only during some hours 
of the day. A few parking spaces are reserved for public safety 
professionals. Most of the streets south of Cambridge Street 
allow parking, but only for residents with a permit. Today, some 


restaurants are using curbside space for outdoor dining. 


"Every day heading inbound | dodge double- 
parked delivery trucks and cars the entire 


route..." 


We conducted an inventory of curb use on Cambridge Street 
and side streets up to the intersection or the first 300 feet, 
whichever came first. You can explore the data in the map 


below. 


Each curb regulation type is represented by a unique line color. 
Click on a line to see the curb use regulations for that zone. 
Stopping is not allowed outside of areas represented by a colored 
bar. Areas where stopping is prohibited have been removed from 


the map for visual simplicity. 


Powered by Esri 


Cambridge Street Curb Use Inventory 


Related Projects 


Several major public and private projects will affect Cambridge 
Street in the coming decade. We will coordinate with all 


relevant parties as we move forward. 


Massachusetts General Hospital (MGH) is planning a major 
expansion of its campus over the coming decade. They are 
planning to construct a Clinical Building on Cambridge Street 
between Blossom Street and North Grove Street. We are 
working with MGH on a public realm plan that will include 
protected bike lanes, improvements for pedestrians, and other 
features to support active transportation. 


The Boston Public Library is conducting the West End Branch 
Library Study to consider physical improvements to the branch 
library at 151 Cambridge Street. 


The Massachusetts Department of Transportation (MassDOT) is 
advancing the Red-Blue Connector, an extension of the Blue 
Line from Bowdoin to Charles/MGH under Cambridge Street to 
connect with the Red Line. We are coordinating with MassDOT 


and MGH on the project. Our redesign of Cambridge Street will 
move forward independently of the Red Blue Connector, which 


does not yet have a construction timeline. 


The Commonwealth of Massachusetts is seeking to redevelop 
the Charles F. Hurley Building at 19 Staniford Street. This 
project was announced in July 2021 and does not yet have a 
timeline. When the time comes, we will work with the 
developer on a public realm plan that supports our goals for 
walking and biking on Cambridge Street. 


e¢ 
"| mentioned to a friend of mine who drives 
everywhere and also works In the Seaport 


that this project was a possibility, and he 
said, 'Hey, maybe then | would bike!’ " 


What’s next? 
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This fall, we are studying ways to add 
separated bike lanes on Cambridge Street. 
Separated bike lanes provide space just for bicycling, separate 


from sidewalks and general travel lanes. They are the most 
comfortable type of bike lane for the most people. 
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We can design separated bike lanes to be one-way only on both 


sides of the street. 
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Or, we can design them to be two-way on one side of the street. 
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We've heard from you how difficult it can be to cross 


Cambridge Street. 


Our design will make improvements to signalized intersections 


where we can. 
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We've heard from you that the median is an important asset. It 
helps you cross Cambridge Street and features maturing trees. 


Our design will avoid making any changes the median. 


ii 


wom 8 


; 


+7 (IR 


ANTONIO’S 


wil 


asi as! ean cl pf 


ES 


= 


— 


kL 
Ei 
y 
as 
x 
=| 
| 
~ 
he 
fi = 
y 
t+ 4 
~ 
_ 
Pa 
nn 


<> 


SS 
S 





We know that small businesses rely on curb access for 
deliveries and other uses. 


Our design will prioritize curb access for small businesses to 
the greatest extent possible. 








We do not have a preferred design for 


Cambridge Street yet. We look forward to 
talking with you more this fall. 
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Talk with us! 


Drop-by in person 


We will be at the intersection of Cambridge Street and Joy 
Street. Come by and talk to us anytime during the following 


dates and times: 


e Tuesday, August 31, 7:45 - 9 a.m. 
e Thursday, September 9, 3:30 - 6 p.m. 
e Saturday, September 18, 11 a.m. - 1:30 p.m. 


e Thursday, September 23, 7:45 - 9 a.m. 
e Tuesday, September 28, 3:30 - 6 p.m. 
e Thursday, October 7, 3:30- 6 p.m. 


If we need to postpone because of the weather, we will post an 
update on @BostonBTD on Twitter. We will also send an update to 
our email list. You can sign up for emails on our website in the 


"Stay Connected" section. 


Meet with us during Office Hours 


You can talk with a member of the project team one-on-one. 
We will be available between 3 and 7 p.m. every other 
Wednesday, starting September 1. Sign up for a 15-minute 


phone call or virtual meeting. 


Send a note 


You can mail your comments to us at: 


Boston Transportation Department, ATTN: Stefanie Seskin, 1 
City Hall Square Room 721, Boston MA 02201 


Or, send an email to connect-downtown@boston.gov. 





